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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

 
1) The actions the Hawaii Department of Labor & Industrial Relations (DLIR) has taken or intends to 

take to comply with the conciliation agreement with the U.S. Department of Labor's Civil Rights 
Center (CRC). 
 
a) “Any further policies or procedures drafted or issued for these purposes.” 

o Our policy directive for the LEP Plan was updated on June 30, 2014, and adopted by 
the CRC shortly afterwards.  The policy directive ensures that the Department 
addresses the needs of LEP persons as equitably as it assists all other customers who 
seek our services.   

o Also included in the policy directive was a requirement that frontline staff must 
attend trainings on how to best assist LEP persons, and the trainings took place 
during May of 2014.  (The training is discussed in more detail below.) 

 
* Please see Appendix A for the Policy Directive.  

 
b) “Any notices, forms, and signs drafted or issued related to language access.” 

o We updated the list of staff within each division/program that had been identified 
as points of contact for discussions about the LEP Plan. 

o The record keeping form that staff fill out after assisting LEP persons was updated 
and will be distributed throughout the Department by the end of December, 2014. 

o We updated the list of volunteer multilingual staff that is willing to assist LEP 
persons in other languages.   

o Easy to follow telephonic interpreting cards were passed out at the training and 
distributed to the administrators.   
 

* Please see the Appendices B1‐4 for these updated documents and forms.  
 

c) “Any other accomplishments or objectives reached or progress made toward the 
requirements in this Agreement.” 
In addition to gathering the input of our staff and community members within our working 
group, we have expanded our connections outside by attending conferences and external 
working groups, such as: 

 
o The “Cultural Accessibility for Immigrant Victims – 2014 Summit” held by the Hawaii 

Immigrant Justice Center at the Legal Aid of Hawaii. 
o The “7th Annual Hawaii Conference on Language Access” held by the Hawaii Office 

of Language Access.  
o The “Language Access Advisory Council Meeting” held by the Hawaii Office of 

Language Access.  
o The “Hawaii Language Roadmap Initiative” Advisory Council Meeting. 
o Aloha Language Access Coordinators Meeting to explore approaches and 

procedures for inter‐agency procurement of translation services.  
o Upcoming US Federal Language Access Law Agency Compliance Workshop.  

 
2) “Data regarding request for language services by DLIR agency or office, location, language, and 

the form and mode of language assistance requested, and how those requests were handled 
pursuant to the LEP Plan.”  



 
 

2 
 

LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

 
* Please see the Appendix C, which includes a chart with the Language Access Reporting Tool 
information organized by the LEP languages interpreted. 

 
a) “Instances in which language assistance is not provided and the reason(s) therefor.” 

 
o Only one situation has come to our attention.  It involved an LEP person who was 

represented by an attorney who apparently wrote a letter requesting an interpreter 
following the receipt of a hearing notice.  That letter, however, was not received by the 
hearings office.  The hearing was convened without an interpreter.  The decision was 
appealed and upon review of the case, the Labor Appeals Board vacated the decision 
and remanded the case back to the division for further proceedings and to provide the 
claimant with an interpreter, allowing full participation at the division’s hearing by all 
parties. 
 
This situation brought to light the fact that new employees with public contact must 
have a detailed briefing on LEP issues even before the in‐depth training becomes 
available.  In this particular case, the hearings officer had not yet received the training at 
the time of the hearing.  The new LEP orientation will include a more detailed 
explanation of the Department’s LEP Plan.  

 
3) “Data on the application of the LEP Plan, including the number of interpreters and bilingual staff 

used.” 
 

* Please see the Appendix D, which includes a chart with the Language Access Reporting Tool 
information organized by LEP services delivered by division/office. 
 
For future reporting, we will include a summary sheet to highlight changes in the numbers of 
those seeking assistance in different languages.  We will record variations in the number of LEP 
encounters in each language to determine if the needs in certain languages are increasing or 
decreasing. 
 

4) “Information regarding problems encountered in implementing the LEP plan, including feedback 
gathered from customers, staff, and the general public”  

o Feedback that we received regarding translating vital documents was that there are 
several languages commonly spoken in the State of Hawaii in which the native speakers 
do not know how to read in their language.  Many speakers of Micronesian languages 
fall into this category, which is why we are focusing on implementing “effective 
communication” at the DLIR and not only focusing on translating documents.  “Effective 
communication” involves working with someone one‐on‐one and listening closely to 
what they are saying in order to better assist them.     

 
5) “The steps taken to notify the customers, customer representatives, community groups, and 

public of the policies or procedures to implement the LEP Plan, and any responses thereto.”  
o We have an LEP Working Group comprised of prominent members of various 

multilingual communities and from different divisions within our Department.  The 
Working Group has met several times to discuss planning and implementation of the 
LEP Plan, which is then shared with the communities and divisions at large.   
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o The Unemployment Insurance Division has created inserts which include a paragraph in 
all of the commonly used languages in Hawaii that states that language assistance can 
be provided to LEP customers.  The insert is included in all of their mailings to the public. 
 

6) “The trainings provided to managers, hearing officials, staff, and others regarding the LEP Plan 
and policies and any related language access matters, including the content of the trainings, 
training materials, dates held, trainers names and biographies, and names and positions of 
attendees.” 

 
o The Training: 

Current staff within the DLIR participated in training about the Department’s obligation 
to assist LEP persons who seek our services.  The training was given by the Director of 
the State Judiciary’s Office on Equality and Access to the Courts, Debi Tulang‐De Silva.  It 
was videotaped and copies of the DVD and the accompanying PowerPoint presentation 
were given to the administrators of each program, including the personnel office.   
 

o Dates of the Training: 
The DLIR staff split up among three different days but the trainings they received were 
the same.  The dates of the trainings were May 20th, May 21st and May 23rd of 2014. 
 

o Every new employee at the DLIR will be given the LEP DVD and PowerPoint presentation 
by the personnel office as part of their new employee training. The personnel office will 
keep a record of when the employees have been trained and remind them every two 
years that is time for them to do the refresher training.  
 

 
* Please see Appendix E for a list of staff that participated in the LEP training given by Debi 
Tulang‐De Silva.  
 
* Please see Appendix F for a copy of the summer 2014 Newsletter which includes pictures from 
the training.  

 
* Please also see the LEP PowerPoint presentation of the training given by Director Tulang‐De 
Silva that is included with this document. For a copy of the DVD that accompanies the 
presentation, please let us know and we would be happy to mail it to you.   
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APPENDIX A – Policy Directive  
 

                

      

POLICY DIRECTIVE  
regarding 

LIMITED ENGLISH PROFICIENT 
(LEP) PERSONS  

for 
DEPARTMENT OF LABOR AND 

INDUSTRIAL RELATIONS 
    

APPROVED BY: 
 
 
 
Dwight Takamine, Director 
Department of Labor and 
Industrial Relations 
Effective date:  6/30/14 
Replaces:     

 

Title VI of the Civil Rights Act of 1964 states that:  “No person in the United 
States shall, on the ground of race, color or national origin, be excluded 
from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial 
assistance.”   

The Department of Labor and Industrial Relations is committed to providing 
free and appropriate language access for Limited English Proficient (LEP) 
customers in compliance with Title VI of the Civil Rights Act of 1964, as well 
as Executive Order 13166 and Hawaii Revised Statutes, chapter 321C.   

The goal is for the Department to provide all LEP customers with access to 
free interpreters and translated documents so that they may receive the 
same information and services as English speaking customers receive.   In 
order to achieve this goal, each employee of the Department has the 
responsibility to assure that all eligible LEP customers have meaningful 
access to the benefits, services, and activities the Department provides.   

To that end, the Department shall: 

• Ensure that LEP customers are informed of their right to be 
provided with interpreter services free of charge by, at minimum, 
posting signs in various languages where customers are 
encountered; 

• Keep statistics to document the frequency of encounters with LEP 
customers, the needs of LEP customers, how the LEP customer 
was served, and other information; 
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• Review and update its Language Access Plan every two years with 
input from an LEP working group that includes representatives 
from community-based organizations or agencies with experience 
working with LEP individuals; 

• Identify ways to best provide language access services, whether in 
person or on-line, recognizing that translation of written materials  
may not be the most effective method of communication; 

• Plan and develop training opportunities for Department employees 
on Department language access policy and how to provide 
language access services. 

Each employee shall: 

• Read the Department's Language Access Plan (either attached or give 
instructions on where to find it); 

• Attend training opportunities regarding how to competently identify 
those customers who are LEP and how to provide language access 
services; 

This policy will be supplemented from time to time with specific instructions 
on implementing this policy.   

 

 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

6 
 

LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

 
APPENDIX B1 – Updated List of Division LEP Contacts 

 
Director’s Office (DO):  Jade Butay 
 
Administrative Services Office (ASO):  Gerilyn Sakai 
 
Personnel Office:  Loriann Ikenaga 
 
Research & Statistics Office:  Janet Kaya 
 
Disability Compensation Division (DCD):  Royden Koito 
 
Employment Security Appeals Referees’ Office (ESARO):  Cheryl Medina 
 
Workforce Development Division (WDD):  Linda Sakamoto & Carol Kanayama 
 
Wage Standards Division (WSD):  Russell Horikawa 
 
Unemployment Insurance Division (UI), several contacts including: 

Cindy Yoshida  
Cheryl Hirata  
Jodi Takamori  
Kathy Perry 
Lisa Nakamura 

  
Workforce Development Council (WDC):  Russell Ogawa 
 
Hawaii Labor Relations Board (HLRB):  Nora Ebata 
 
Labor and Industrial Relations Appeals Board (LIRAB):  Lily Ling 
 
Office of Community Services (OCS):  Alan Burdick 
 
Hawaii Civil Rights Commission (HCRC):  Kanani Mariano 
 
Hawaii Occupational Safety and Health Division (HIOSH):  Deirdre Yamasaki 
 
Maui District Office:  Sharon Char 
 
Kauai District Office:  Aric Fujii 
 
Hawaii District Office:  Lynne Inouye  
 
Other Resource: 

Office of Language Access (OLA) 
Serafin Colmenares, Director of OLA 
Serafin.Colmenares@doh.hawaii.gov 
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APPENDIX B2 – Updated LEP Encounter Report 

DLIR Staff Information 

Name: ______________________________   Position: ______________________________________ 
Division /Program: ____________________   Office Location: ________________________________ 
Phone Number: _______________________   Email: _______________________________________ 
Date of Encounter: ____________________   Time of Encounter: _____________________________ 
 
Language Encountered: 
Cantonese     Chuukese         Hawaiian     LEP Hearing Impaired      Japanese      
Kosraean        Thai                   Mandarin    Marshallese                       Korean        
Phonpeian     Portuguese      Samoan       Spanish                   Tagalog           
Tongan           Vietnamese     Visayan        Ilokano                   Other   ______________ 
 
Type of Encounter: 

• LEP person(s) walked into the office and needed assistance in a language other than English      
• LEP person called over the phone and needed assistance in a language other than English           
• Other     _____________________________________________________________________ 

 
Additional Comments: ________________________________________________________________ 
 
Who assisted with interpretation? 

• Staff within the division/program       
• Staff from other division/program   Which division/program? ________________________   
• Contracted In‐Person Interpreter  

1) Via Interpreter Agency   
Name of Agency ___________________________________________________________ 

2) Independent   
Name of Interpreter________________________________________________________ 

• Paid Telephonic Interpreter    Name of Interpreter _________________________________ 
• Other  _____________________________________________________________________ 

 
Was a written document orally translated for the LEP?  Yes     No   
If a written document was orally translated, please include a copy of that document with this form. 
 
Additional Comments: ________________________________________________________________ 
 
If written language service (translation) was provided, please fill out the information below:   
What type of Translator? 

• Staff from within the division/program       
• Staff from other division/program   Which division/program? _________________________ 
• Contracted Translator   

1) Via Translation Agency   
Name of Agency ____________________________________________________________ 

2) Independent   
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Name of Translator__________________________________________________________ 

• Other  ______________________________________________________________________ 
 
Additional Comments: _____________________________________________________________ 

 
If NO language services were provided, please answer the questions below. 
 
If it was not possible to provide language services, please explain why: 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
What measures were taken to assist the LEP person(s)? 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
Are there any follow up measures required to assist the LEP person(s)? 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
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Appendix B3  – Multilingual Listing of DLIR Employees 

Language  Name  Office  Address  Location  Proficiency 

Tagalog  Racela, Ricco  ASO  DLIR Room 309  HNL 
Fluent also speaks 

Ilocano 

Tagalog  Rivera, Lina  ASO  DLIR Room 309  HNL  Fluent 

Vietnamese  Vyhien Peyton  ASO  DLIR Room 309  HNL  Fluent 

Japanese 
Miyajima, 
Naohiro  ASO  DLIR Room 309  HNL  Fluent 

                 

Tagalog 
Gutierrez, 
Luisa  HCRC  DLIR Room 411  HNL  Fluent 

                 

Cantonese  Chao, Tin   HIOSH  DLIR Room 425  HNL 
Fluent also speaks 

Mandarin 

Ilocano 
Dacanay, 
Julius  HIOSH  DLIR Room 425  HNL 

Fluent also speaks 
Tagalog 

Korean 
Edgerton, 
Sunny  HIOSH  DLIR Room 423  HNL  Fluent 

Mandarin  Chao, Tin  HIOSH  DLIR Room 425  HNL  Fluent 

Tagalog 
Dacanay, 
Julius  HIOSH  DLIR Room 425  HNL 

Fluent also speaks 
Ilocano 

                 

Cantonese  Ling, Lily   LIRAB  DLIR Room 404  HNL  Conversational 

                 

Cambodian  Khuy, Chana   OCS  DLIR Room 420  HNL  Fluent 

Farsi  Salimova, Lola  OCS  DLIR Room 420  HNL  Conversational 

Ilocano  Villaruz,Danilo   OCS  DLIR Room 420  HNL 
Fluent also speaks 
Tagalog 
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Language  Name  Office  Address  Location  Proficiency 

Ilocano 
Dela Cruz, 
Jovanie  OCS  DLIR Room 420  HNL 

Fluent also speaks 
Tagalog 

Ilocano 
Kaahanui, 
Mila  OCS  DLIR Room 420  HNL 

Fluent also speaks 
Tagalog and Visayan 

Ilocano 
Cabreros, 
Benjamin  OCS  DLIR Room 420  HNL  Fluent 

Ilocano 
Duldulao, 
Glenda A.   OCS  DLIR Room 420  HNL  Fluent 

Indonesian  Lee, Debby  OCS  DLIR Room 420  HNL  Fluent 

Pohnpeian  Burdick, Alan  OCS  DLIR Room 420  HNL  Fluent 

Russian  Salimova, Lola  OCS  DLIR Room 420  HNL  Fluent 

Tagalog 
Kaahanui, 
Mila  OCS  DLIR Room 420  HNL 

Fluent also speaks 
Ilocano and Visayan 

Tagalog 
Villaruz, 
Danilo   OCS  DLIR Room 420  HNL 

Fluent also speaks 
Ilocano 

Tagalog 
Dela Cruz, 
Jovanie  OCS  DLIR Room 420  HNL 

Fluent also speaks 
Ilocano 

Tagalog 
Muyot, 
Zenaida  OCS  DLIR Room 420  HNL  Fluent 

Tajiki‐Farsi  Salimova, Lola  OCS  DLIR Room 420  HNL  Native Speaker 

Uzbeki  Salimova, Lola  OCS  DLIR Room 420  HNL  Native Speaker 

Visayan 
Kaahanui, 
Mila  OCS  DLIR Room 420  HNL 

Fluent also speaks 
Ilocano and Tagalog 

                 

Cantonese 
Chong, 
Wendy   UID  DLIR Room 437  HNL 

Fluent also speaks 
limited Mandarin 

Cantonese  Sun, Xian  UID  DLIR Room 110  HNL 
Fluent 

Cantonese/Mandarin
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Language  Name  Office  Address  Location  Proficiency 

Cantonese  Hom, James  UID  DLIR Room 324  HNL  Limited 

Cantonese  Lin, Fanny  UID  DLIR Room 110  HNL 
Fluent also speaks 

Mandarin 

Cebuano 
Lanzaderas, 
Jodel  UID  DLIR Room 437  HNL  Fluent 

Ilocano 
Gonzales, 
Richard  UID     DLIR Room 110 

         
HNL  Fluent 

Ilocano  Eder, Junior  UID  DLIR Room 437  HNL  Fluent 

Ilocano 
Quiliquin, 
Marie  UID 

3‐3100 Kuhio Hwy, Su. C‐
12  Kauai  Fluent 

Japanese 
Kobayashi, 
Azusa  UID  DLIR Room 110  HNL  Fluent 

Japanese  Ueno, Tosh  UID  DLIR Room 317  HNL  Fluent 

Japanese 
Muranaka, 
Linda  UID  DLIR Room 324  HNL  Limited 

Japanese  Namba, Karen  UID  DLIR Room 437  HNL  Limited 

Japanese 
Miyamasu, 
Irene  UID  DLIR Room 325  HNL  Limited 

Thai 
Nakagawa, 
Kanjanar  UID  DLIR Room 324  HNL  Limited 

Japanese  Nikura, Ray  UID  DLIR Room 110  HNL  Fluent 

Korean  Miura, Stacy  UID  DLIR Room 437  HNL  Fluent 

Mandarin  Sun, Xian  UID  DLIR Room 110  HNL 
Fluent 

Cantonese/Mandarin

Mandarin  Lin, Fanny  UID  DLIR Room 110  HNL 
Fluent also speaks 

Cantonese 

Spanish  Takamori, Jodi  UID 
54 S. High Street, Room 

201  Maui  Fluent 
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Language  Name  Office  Address  Location  Proficiency 

Tagalog 
Lanzaderas, 
Jodel  UID  DLIR Room 437  HNL  Fluent 

Tagalog  Lunas, Shirley  UID 
94‐275 Mokuola St. 

#301  Waip  Fluent 

Tagalog 
Edano, 
Socorro  UID  DLIR Room 110  HNL  Fluent 

Tagalog 
Quilinquin, 
Marie  UID 

4370 Kukui Grove St, Su. 3‐
214 Lihue  Kauai  Limited 

Tagalog 
Tacsiat, 
Jannette  UID 

4370 Kukui Grove St, Su. 3‐
214 Lihue  Kauai  Fluent 

Vietnamese  Nguyen, Tony   UID  DLIR Room 110  HNL  Fluent 

Visayan 
Cabiles, 
Desiree  UID 

94‐275 Mokuola St. 
#301  HNL  Fluent 

Visayan 
Lanzaderas, 
Jodel  UID  DLIR Room 437  HNL  Fluent 

                 

Ilocano 
Ignacio, 
Margie   WDD  1990 Kinoole St., Su. 102  Hilo  Conversational 

Ilocano 
Fernandez, 
Edgar  WDD  DLIR Room 329  HNL  Fluent 

Ilocano 
Manera, 
Adele  WDD  4444 Rice Street #302  Kauai  Conversational 

Japanese 
Ah Sam, 
Sheryl  WDD 

2064 Wells Street, Room 
108  Maui  Limited 

Samoan 
Suafai, Anne 
Marie  WDD 

601 Kamokila Blvd., Rm 
138 

Kapolei 
State 
Bldg  Fluent 

                 

Pohnpeian  Smith, Amy  WSD     Kona  Fluent 
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APPENDIX B4 – Telephonic Interpreting Cards & Sample Script 

 

TELEPHONIC  
INTERPRETING 

If no Bilingual Volunteer Staff is available: 

 

1 Call CTS LanguageLink (toll free):
1‐877‐650‐8014 

 

2 Subaccount Number (4‐digits):
  _     _     _     _   #  

 

3 Language needed:
Spanish → Press 1 

 
  Other languages→ Press 9 

Request the language needed. Confirm your department. 

 

  Conference call→ Press 9 
Provide customer’s name and a phone number. 
(See Conference Calls on back) 

 

** See Sample Script  on back ** OEAC 11/2011   
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

 

SAMPLE SCRIPT 
• “Interpreter, we are using a (Single handset, 

Speakerphone, Two phones, etc.).  

• The customer has questions about a (Traffic 
ticket, Hearing, Restraining order, etc.)” 

•  To the LEP customer: “My name is          . I 
don’t speak (name of LEP customer’s 
language), so I have called an interpreter. 

• The interpreter does not work for us and will be 
fair & not take sides. The interpreter will not 
give you advice and will interpret everything 
that we say.” 

CONFERENCE CALLS 
1. Call the LEP customer.  
2. During the call, press the "more" button on the 

bottom right-side of the telephone screen until 
you see the "Confrn" button. 

3. Press "Confrn" button.  You will hear a dial tone 
for a new line, and the LEP Customer is placed 
on hold. 

4. Dial CTS LanguageLink, 9+1-877-650-8014. 

5. After the interpreter is on the line, press the 
"Confrn" button.  All 3 people will be connected 
to the call. 
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

LANGUAGE ACCESS REPORTING TOOL
LEP Services by Language Department/Agency          Labor and Industrial Relations                      Period Covered     January - June 2014    
Contact Person              Jade T. Butay                          Phone No.          586-8855                 

1 2

Total: 755 724 116 0 25 0 0 72 32 0 25 516 109 8 0  $  5,225.10  $     345.55  $     310.00  $       -    $         -    $      5,880.65 

% of Total: 100% 83.7% 13.4% 0.0% 2.9% 0.0% 0.0% 9.5% 4.2% 0.0% 3.3% 68.4% 14.5% 100.0% 0.0% 88.9% 5.9% 5.3% 0.0% 0.0% 100%

Cantonese 282 282 42 5 1 252 26  $     263.84  $       45.00  $         308.84 

Chuukese 3 3 2 1  $     112.50  $         112.50 

Haw aiian

Ilokano 152 151 13 18 3 8 89 27 4  $  1,262.63  $       65.00  $      1,327.63 

Japanese 18 18 10 9 2 2 5 1 1  $     673.75  $       45.00  $         718.75 

Korean 19 16 14 1 12 6  $       60.00  $           60.00 

Kosraean

LEP Hearing Impaired 26 1 25 25 1  $     345.55  $         345.55 

Mandarin 61 61 5 5 2 39 16  $     287.68  $       45.00  $         332.68 

Marshallese 15 15 4 6 8 3  $       90.00  $           90.00 

Portuguese

Samoan 2 2 2  $     180.00  $         180.00 

Spanish 85 85 2 1 7 66 9  $     137.50  $         137.50 

Tagalog 57 57 12 12 1 4 39 3  $     633.14  $     110.00  $         743.14 

Thai 3 3 3

Tongan 1 1 1

Vietnamese 8 8 5 2 2 5  $       90.00  $           90.00 

Visayan (Cebuano) 2 2 2 2  $     132.51  $         132.51 

Chinese 7 6 6 6 1

Laotian 3 3 2 1 2  $       45.00  $           45.00 

Italian 1 1 1

Micronesian 5 5 5

Sign-Press Conference 1 1 1  $     157.07  $         157.07 

Sign-Intake Interview 1 1 1  $     157.07  $         157.07 

Sign-Fact-Finding Conf. 1 1 1  $     471.20  $         471.20 

Sign-Investigation 1 1 1  $     157.07  $         157.07 

Sign-Settlement Agree. 1 1 1  $     314.14  $         314.14 

Type of Oral Language Service Utilized:
    "Other" includes friends, family, personal interpreter
    The number of "Type of Oral Language Services Utilized" may be less than the "# of LEP Encounters" due to agency managing to assist customer without utilizing an oral language service.
    American Sign Language interpreter contracted for Job Fair: 25 Hearing Impaired, English abilities unknown.
    Interpreters were contracted to translate in DLIR Honolulu office for 13 clients on other islands or Mainland.
    Interpreters were contracted but seven clients were no-shows.
      Mandarin:  "Other" - Kapiolani Community College, I-Can Program, English as a Second Language instructors provided interpreter services for 16 Mandarin speaking individuals referred by C3T Program staff.

Totals for "Type of Services Provided" and "Type of Oral Language Service Utilized" may be more than "# of LEP Encounters" since there may be more than one type of service provided or service utilized for each encounter.
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

LANGUAGE ACCESS REPORTING TOOL

LEP Services by Division/Office Department/Agency          Labor and Industrial Relations                      Period Covered       January - June 2014    

Contact Person              Jade T. Butay                          Phone No.          586-8855                  

1 2

Total: 755 724 116 0 25 0 0 72 32 0 25 516 109 8 0  $  5,225.10  $     345.55  $     310.00  $            -    $            -    $      5,880.65 

% of Total: 100% 83.7% 13.4% 0.0% 2.9% 0.0% 0.0% 9.5% 4.2% 0.0% 3.3% 68.4% 14.5% 100.0% 0.0% 88.9% 5.9% 5.3% 0.0% 0.0% 100%

Director 1 1 1

ASO

Personnel

Research

HLRB

LIRAB 7 7 6 1  $     627.70  $         627.70 
ESARO 44 44 44 39 6 6  $  2,093.35  $     310.00  $      2,403.35 
OCS

OLA

HCRC 12 12 12  $  1,594.05  $      1,594.05 
WDC

Haw aii DO

West HI DO 1 1 1  $       70.00  $           70.00 
Maui DO 16 16 14 2

Kauai DO

DCD 13 13 11 1 1  $     840.00  $         840.00 
HIOSH

UI 498 497 1 4 4 473 18

WDD 160 130 71 25 25 40 86 8  $     345.55  $         345.55 
WSD 3 3 2 1

Type of Oral Language Service Utilized:
     "Other" includes friends, family, personal interpreter

    The number of "Type of Oral Language Services Utilized" may be less than the "# of LEP Encounters" due to agency managing to assist customer without utilizing an oral language service.

    WDD:  Contracted American Sign Language interpreter for Job Fair: 25 Hearing Impaired, English abilities unknown (Waipahu).

                 "Other" - Kapiolani Community College, I-Can Program, English as a Second Language instructors provided interpreter services for 16 Mandarin speaking individuals referred by C3T Program staff (Waipahu).       

    ESARO:  Interpreters were contracted to translate in DLIR Honolulu office for 13 clients on other islands or Mainland.

                    Interpreters were contracted but seven clients were no-shows.
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

APPENDIX E – Sign in Sheet for Staff Training in Assisting LEP Persons; 
Including Staff Names & Position Titles  

 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

DO 
 

     

Ashley Kruse 
 
Private Secretary II 

x 
x  X 

Jade Butay  Deputy Director 
x 

   X 

Robbie Adams  Planner VI 
  

   X 

Shawna Lau‐Kong  Private Secretary III 
x 

     

DCD 
  

     

Ann Santoki  Office Assistant III 
  

x    

Cheyenne Hiapo   Office Assistant III 
x 

     

Kanoe Simpliciano  Office Assistant IV 
  

   X 

Keith Kim 
Wkrs' Comp Claims Prcssg 
Supvr 

  
x    

Kory Vasquez  Office Assistant III 
  

x    

Macy Muraoka  Office Assistant IV 
X 

     

Marrietta Corpuz  Professional Trainee II 
  

   X 

Misty Sumida  TDI/Health Care Spclt III 
X 

     

Nadine Teramae   Disability Comp Enfc Spclt V 
X 

     

Rachel Masuda  Professional Trainee II 
X 

     

Wendy Iwai  Office Assistant IV 
  

x    

ESARO 
  

     

Cheryl Medina   Secretary II 
  

   X 

Gale Kaneshiro   Office Assistant III 
  

   X 

James Hom  Empl Security Appeals Referee 
  

x    

Janice Silva  Office Assistant III 
  

x    
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Karen Moore  Empl Security Appeals Referee 
  

   X 

Laura Hirayama  Empl Security Appeals Referee 
  

   X 

Pam Toguchi  
Employment Securty Appls 
Offcr 

  
x    

Ryan Harimoto  Empl Security Appeals Referee 
  

   X 

Stacy Miyatake  Empl Security Appeals Referee 
  

   X 

HCRC 
  

     

April Wilson‐South  Staff Attorney 
  

   X 

Bill Hoshijo  Executive Director 
  

   X 

Carolyn Vierra  Investigator V 
  

   X 

Cathy Simmons  Secretary II 
  

x    

Connie Yonashiro  Investigator III 
  

   X 

Constance DeMartino  Investigator IV 
  

x    

Gayle "Robie" Lovinger  Investigator IV 
  

   X 

Kanani Mariano  Secretary III 
  

x    

Kathy Yamada  Office Assistant IV 
  

   X 

Ken Kuehn  Investigator IV 
  

   X 

Livia Wang  Hearings Officer 
  

   X 

Luisa Gutierrez  Office Assistant IV 
  

   X 

Marcus Kawatachi  Dep Exec Director 
  

   X 

Mary Wunsch  Investigator IV 
  

   X 

Mee Sun Takayesu  Office Assistant IV 
  

   X 

Robin Rudolph  Investigator IV 
  

   X 

Robin Wurtzel 

 
 
Staff Attorney 

  
   X 
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Scott Brown  Investigator IV 
  

   X 

Stephen Chang  Investigator V 
  

   X 

Wayne Akana  Investigator IV 
  

   x 

HIOSH 
  

     

Alan Yamamoto  Environmental Health Spclt IV 
  

   X 

Albert Li  Environmental Health Spclt III 
  

   X 

Bradley Shields  OSH Compliance Offcr II 
  

   X 

Ceronda Enocencio  OSH Program Specialist IV 
  

   X 

Clayton Chun  Supvg Osh Compliance Offcr I 
  

   X 

Conroy Dang  OSH Compliance Offcr IV 
  

   X 

Darrell Suzuki  OSH Compliance Offcr I 
  

   X 

Deirdre Yamasaki  Secretary III 
x 

     

Doreen Miyaki  OSH Program Specialist V 
  

   X 

Irvin Yoshino  OSH Compliance Offcr II 
  

   X 

Janel Schiller  Environmental Health Spclt II 
  

   X 

Jason Rakofsky  Environmental Health Spclt II 
  

   X 

Karen Kamihara  Occ Saf & Health Advisor IV 
  

   X 

Lovelle Koike  Environmental Health Spclt IV 
  

x    

Marla Kalama  Office Assistant III 
  

x    

Nicolas Gosnell  Environmental Health Spclt II 
  

   X 

Nika Tarr  Environmental Health Spclt III 
  

   X 

Phyllis Gomes  OSH Compliance Offcr II 
  

   X 

Robyn Sakai 

 
 
Secretary II 

  
x    
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Soon Hye Edgerton  Supvg OSH Compliance Offcr II 
  

   x 

Timothy Scalzone  OSH Compliance Offcr I 
  

   X 

Tin Shing Chao  Environmental Health Spclt VI 
  

   X 

B/E 
  

     

Leana Kaapana  Secretary II 
  

x    

Maria Palting Santos  Office Assistant III 
  

   X 

Merna Ibuos  Office Assistant III 
x 

     

LIRAB 
  

     

Melanie Matsu  Member Appeals Board 
  

x    

Lily Ling  Executive Officer 
  

x    

OCS 
  

     

Chana Khuy  OCS Clerk Typist 
  

x    

Zaneaida Muyot  OCS Secretary 
  

x    

PO 
  

     

Susan Armacost   Departmental Pers Officer III 
x 

     

Lori Ikenaga  Personnel Mgmt Specialist IV 
x 

     

R&S 
  

     

Janet Kaya  Research Statistician V 
  

x    

UI 
  

     

Agnes Sajor  Unemployment Ins Asst VII 
  

x    

Anne Chung  Unemployment Ins Asst V 
  

x    

Anne Perreira‐Eustaquio  Unempl Ins Prgm Dev Offcr 
  

   X 

Arlene Oshiro 

 
 
Unemployment Ins Asst V 

  
x    
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Arlette Duvernay  Unemployment Ins Asst VI 
  

   X 

Art Barba  Unemployment Ins Spclt VI 
  

x    

Ayreen Valenzuela  Unemployment Ins Asst VI 
  

x    

Azusa Kobayashi  Unemployment Ins Asst VI 
  

   X 

Barbara Chu  Unemployment Ins Asst VI 
x 

     

Bessie Lee  Unemployment Ins Spclt IV 
x 

     

Brandi Conn  Unemployment Ins Asst V 
x 

     

Carla Pacupa  Unemployment Ins Asst VI 
  

x    

Caroline Sasaki  Employment Service Spclt V 
x 

     

Cheryl Hirata  Secretary III 
x 

     

Cheryl Inamine  Unemployment Ins Spclt V 
  

x    

Cindy Terao  Unemployment Ins Spclt IV 
  

x    

Cindy Yoshida  Secretary IV 
  

x    

Derek Fukuda  Unemployment Ins Spclt V 
  

x    

Diane Kouchi  Unemployment Ins Asst V 
  

     

Dulcie Dunaway  Auditor VI 
  

   X 

Erica Fontaine  Unemployment Ins Asst 
  

   X 

Fanny Lin  Unemployment Ins Asst VI 
x 

     

Frances Nagamine  Unemployment Ins Spclt IV 
  

x    

Greg Sue  Unemployment Ins Spclt VI 
  

     

Irene Miyamasu  Unemployment Ins Spclt II 
x 

     

Jamie Petersen  Unemployment Ins Spclt IV 
  

x    

Jan Silva 

 
 
Office Assistant III 

  
x    
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Jennifer Nakamura  Unemployment Ins Spclt III 
  

x    

Karen Christiansen  Unemployment Ins Spclt III 
x 

     

Karen Kajiura  Unemployment Ins Spclt V 
  

x    

Karen Namba  Unemployment Ins Asst VII 
x 

     

Kenji Kwock  Unemployment Ins Spclt II 
x 

     

Krystal Kassebeer  Unemployment Ins Asst V 
x 

     

Lance Hart  Unemployment Ins Spclt V 
  

x    

Linda Muranaka  Unemployment Ins Asst VI 
x 

     

Linda Uesato 
Unemployment Insurance 
Admr 

  
   X 

Linda Yen  Auditor V 
  

x    

Lori Hayasaka  Unemployment Ins Asst V 
  

x    

Lori Tengan  Secretary III 
  

x    

Manuel Valle  Unemployment Ins Asst IV 
x 

     

Mei Ling Cuba  Unemployment Ins Spclt III 
x 

     

Merry Chung  Unemployment Ins Spclt VI 
  

x    

Michelle Hamilton  Unemployment Ins Spclt IV 
  

x    

Monty Kalilikane  Unemployment Ins Spclt III 
x 

     

Myra Kamihara‐Pablo  Unemployment Ins Spclt III 
x 

     

Nadine Uyeda‐Horio  Unemployment Ins Asst VI 
x 

     

Nicole Keola  Unemployment Ins Asst V 
  

   X 

Phyllis Tom  Unemployment Ins Asst VI 
x 

     

Reginald Tanaka  Unemployment Ins Asst V 
x 

     

Ruth Samuel 

 
 
Unemployment Ins Spclt IV 

  
x    
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX MONTH PROGRESS REPORT 

Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Samantha Link  Unemployment Ins Spclt II 
x 

     

Shari Lee  Unemployment Ins Spclt V 
  

   x 

Sharon Lum  Unemployment Ins Spclt IV 
  

x    

Sheryl Ozaki  Unemployment Ins Spclt IV 
  

x    

Soccoro Edano  Unemployment Ins Spclt IV 
x 

     

Stacy Miura  Auditor V 
  

x    

Stanley Higashi  Unemployment Ins Spclt V 
  

x    

Steven Nakamura  Unemployment Ins Spclt VI 
  

x    

Tanya Lee  Unemployment Insurance Mgr 
  

x    

Thomas Fong  Unemployment Ins Spclt V 
  

x    

Toni Parrott  Unemployment Ins Asst III 
  

x    

Tony Nguyen  Unemployment Ins Spclt II 
  

   x 

Uluwehi Pena  Unemployment Ins Spclt II 
  

x    

Wendy Maher  Unemployment Ins Spclt V 
  

x    

Xian Sun  Unemployment Ins Asst IV 
  

   x 

WSD 
  

     

Eugene Matsuda  Office Assistant III 
x 

     

Janeen Abe  Secretary III 
x 

     

Jeffrey Oh  Labor Law Enfc Spclt IV 
x 

     

Laine Sodetani  Labor Law Enfc Spclt IV 
x 

     

Mari Imamura  Labor Law Enfc Spclt IV 
  

x    

Pamela Kuwamura    "Labor Law Enfc Spclt IV 
  

     

Pamela Martin 

 
 
Labor Law Enforcement Admr 

x 
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Division Trainees  Position 
May 
20 

May 
21 

May 
23 

Russell Horikawa  Labor Law Enfc Spclt V 
x 

     

Sheryl Lee  Labor Law Enfc Spclt V 
x 

     

Wade Fujimori  Labor Law Enfc Spclt II 
x 

     

Wesley Lum  Labor Law Enfc Supervisor 
x 

     

WDD 
  

     

Cynthia Nakamura  Employment Service Spclt V 
  

   X 

Donna Takahashi  Employment Service Spclt III 
x 

     

Edgar Fernandez  Employment Service Spclt V 
  

   X 

Eric Butler  SESP Program Spclst 
x 

     

Kristen Tello  Office Assistant IV 
  

   X 

Laurie Tachino    Employment Service Spclt III 
x 

     

Linda Sakamoto  Employment Service Spclt V 
x 

     

Mark Olds  Employment Service Spclt V 
  

x    

Myrna Suzuki  Secretary IV 
  

   X 

Penny Nakamura    Employment Service Spclt III 
x 

     

Stanford Fichtman  Employment Analyst IV 
x 

     

Yvonne Chong  Job Training Prog Spec V 
  

x    

Lei Mahoe  Employment Service Spclt IV 
  

   X 

Cheryl Takunaga  Job Training Prog Spec IV 
  

   x 
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APPENDIX F – LEP Training in May (Published in DLIR Summer 2014 Newsletter) 
 

On August 11, 2000, the President signed Executive Order 13166, "Improving Access to Services 
for Persons with Limited English Proficiency," which requires that federally‐funded agencies such as DLIR 
examine the services they provide, identify any need for services to those with limited English 
proficiency (LEP), and develop and implement a system to provide those services so LEP persons can 
have meaningful access to them.   

DLIR implemented the “LEP Plan," a pilot program, on May 3, 2006 and has been committed to 
continually review and revise the plan based on recommendations from customers, interested 
stakeholders, employees, and the general public. Last May, over 200 DLIR employees participated in a 2‐
hour training session provided by Director of the Judiciary’s Office of Equality and Access to the Courts 
Debi Tulang‐DeSilva. The training provided a detailed overview of federal language access laws and the 
how to accommodate LEP customers. The attendance turnout to these training sessions speaks of DLIR’s 
commitment to provide essential and meaningful access to LEP customers. 
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Over 200 DLIR employees attended LEP training sessions on May 20, 21, and 23 

 
 

 
Deputy Director Jade Butay gives a brief introduction to trainees 

 

 
Director of the Judiciary’s Office of Equality and Access to the Courts Debi Tulang‐DeSilva  
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Trainees listen attentively to a pre‐recorded call placed with a telephonic interpreter 

 
 

 
Left to right:  Derek Fukuda, Michelle Hamilton, Karen Kajiura and Art Barba (UI) 
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LIMITED ENGLISH PROFICIENT (LEP) PLAN:  SIX‐MONTH PROGRESS REPORT 

CONCILIATION AGREEMENT 
SIX MONTH PROGRESS REPORT 

(Reporting Period of October 17, 2014 to April 13, 2014) 
 

1.  The actions the DLIR has taken or intends to take to comply with the 
agreement and execute the LEP Plan: 

 a.  Any further policies or procedures drafted or issued for these purposes. 

 • For those divisions or agencies that utilize interpreters at hearings, a DLIR 
attached agency (Labor and Industrial Relations Appeals Board) has drafted 
instructions that are intended to be orally interpreted to the LEP client by the interpreter 
to facilitate the use of interpreters at these types of quasi-judicial proceedings.  The 
instructions have been circulated to appropriate DLIR divisions or agencies for their use, 
if applicable.  (Appendix A) 

 • Distributed to DLIR divisions and attached agencies the "Final Report and 
Protocol for Obtaining Translations of Vital Documents" prepared by Dr. Suzanne Zeng 
as a resource to develop translation protocols.  (Appendix B)  

 b.  Any notices, forms, and signs drafted or issued related to language access. 

 An updated record keeping form that DLIR staff has been asked to complete 
after assisting LEP persons was slated for distribution to all DLIR divisions by the end of 
December 2014, according to DLIR's first progress report.  However, due to the change 
in administration in December 2014 and the departure of DLIR's director and deputy 
director, this form was not distributed until 2015 under the direction of DLIR's Acting 
Director.  As of the date of this progress report, the updated LEP Encounter Report has 
been distributed to DLIR staff for their use.  (Appendix C) 

 In reviewing this encounter report, however, DLIR was advised by division and 
agency staff that they have been using a User Log of LEP Services to capture LEP data 
(Appendix D).  The User Log collects information that DLIR is required to compile and 
submit to the State Office of Language Access.  A comparison of the two forms showed 
that some of the information the forms sought to collect appeared to be duplicative.  
DLIR is evaluating the need to fill out both forms or to consolidate the forms to avoid 
redundant efforts.  DLIR plans to seek advice from the State Office of Language Access 
and to discuss the matter further at its next policy meeting.  DLIR will update CRC of its 
efforts in the next progress report. 

 c.  Any other accomplishments or objectives reached or progress made towards 
language access.
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 •  Babble Blurb:  An internal DLIR LEP Working Group consisting of 
representatives from various DLIR divisions and attached agencies was convened to 
develop a "babble" blurb in English that the divisions and agencies can use and be 
translated into various languages.  This blurb would be attached to vital documents that 
each division or agency sends to its clients or customers.  It is very similar to one that 
was developed by the Unemployment Insurance Division.  (Appendix E).  This working 
group has had two meetings thus far to discuss the exact wording of the blurb and to 
determine what and how many languages to translate.  To make that determination, the 
working group is reviewing DLIR's LEP encounter data and identifying the divisions' 
eligible population.  The working group is also researching procurement issues and 
consulting with the fiscal office to determine how best to fund the translation project. 

 •  Website Improvements:  In its discussions about translating a babble blurb, 
DLIR's LEP working group is looking at ways to link the translated babble blurbs on the 
webpages of each DLIR division, if applicable.  This might require a coordinated effort 
with DLIR's webmaster and perhaps the State's Office of Information Management and 
Technology, the architect of the website.  

•  A DLIR division (Employer Security Appeals Referee's Office) has initiated 
efforts to translate hearing instructions and appeal rights in Spanish and Ilocano.  This 
is a vital document that this division uses in its unemployment appeal proceedings.  
Quotes for this translation project have been requested.   

•  A DLIR attached agency (Hawaii Civil Rights Commission) has four YouTube 
videos on Housing, Employment, Language Access, and "What to Do."  All four videos 
were produced in English, with voice-over versions in Ilocano, Tagalog, and Charukesi.  
This agency is working to set up links to all four videos in the three languages on its 
webpage.  

•  A DLIR division (Workforce Development Division) is planning to translate 
certain written materials and information on the WDD-sponsored job board.  

 

2.  Data regarding request for language services by DLIR agency or office, 
location, language, and the form and mode of language assistance requested, 
and how those requests were handled pursuant to the LEP Plan, including data 
that indicates instances in which language assistance is not provided and the 
reason(s) therefor. 

Please refer to Appendix F, which represents DLIR's LEP data for language 
services by division, location, language, and LEP spending for the reporting period of 
July 2014 to December 2014.     



Page 3 of 4 
 

Equal Opportunity Employer/Program 
Auxiliary aids and services are available upon request to individuals with disabilities. 

TTY/TDD (808) 586-8844 

 A comparison of the LEP data for the July-December 2014 period with the LEP 
data for the prior January-June 2014 shows that the top five languages encountered by 
DLIR remained consistent for the year 2014.  The top five encountered languages were 
Cantonese, Ilokano, Mandarin, Spanish, and Tagalog. 

 The data shows that while the number of LEP encounters decreased from 755 in 
the first half of 2014 to 574 in the second half of 2014, the amount of spending for LEP 
services increased in the second half of 2014 by about $2,048.00.   

 DLIR is not aware of any instances in which language assistance was not 
provided during this reporting period. 

3.  Data on the application of the LEP Plan, including the number of interpreters 
and bilingual staff used. 

 Attached as Appendix G is DLIR's LEP report for July 2014 to December 2014 
detailing the LEP encounters broken down by divisions and offices, type of event, 
nature of LEP service provided, the number of contracted interpreters used, and the 
number of bilingual staff used. 

4.  Information regarding problems encountered in implementing the LEP Plan, 
including feedback gathered customers, staff, and the general public. 

 DLIR has not received any feedback or complaints for this reporting period. 

5.  The steps taken to notify the customers, customer representatives, community 
groups, and public of the policies or procedures to implement the LEP Plan and 
any responses thereto. 

 •  As discussed in 1(c) above, an internal DLIR LEP working group has been 
meeting to develop a babble blurb in English and then translate the blurb into multiple 
languages for use by various divisions and agencies as an attachment to vital 
documents that are distributed or disseminated to the public or the program's eligible 
population.  Once the blurb is translated into multiple languages, the group hopes to 
post a link to the translated blurb on each office's webpage. 

 •  A DLIR division (Wages Standards Division) suggested the inclusion of 
translated babble blurbs on envelops used to mail vital documents.  The internal DLIR 
working group is evaluating the feasibility of creating such blurbs on envelops.  (See 
Appendix H for a sample.) 

6.  The trainings provided to managers, hearing officials, staff, and others 
regarding the LEP Plan and policies and any related language access matters, 
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including the content of the trainings, training materials, dates held, trainers 
names and biographies, and names and positions of attendees. 

 As last reported, department-wide LEP training took place in May of 2014.  For 
this reporting period, three divisions/agencies sent representatives to a two-day 
workshop: 

  Translation of Vital Documents Workshop   

  January 22-23, 2015, Queens Medical Center 

  8:00am-4:30pm 

Presenters:   

Kleber Palma, Director, New York City Department of Education 
Translation and Interpretation Unit 

Serafin Colmenares, Jr., Ph.D., Executive Director, Office of Language 
Access 

Rebecca Gardner, J.D., Senior Legal Analyst, Office of Language Access 

Panel Discussion:  Representatives of Department of Human Services 
(Helen Manzano), State of Hawaii Civil Defense Agency, and State of Hawaii 
Judiciary (Uilani Pauole and Debbie Tulang-Silva) 

 

DLIR Attendees: 

Pamela Toguchi, Administrator, Employer Security Appeals Referees 
Office 

Lily Ling, Executive Officer, Labor and Industrial Relations Appeals Board 

Robbie Adams, Mediation Coordinator, Hawaii Civil Rights Commission 

 

Attached as Appendix I are biography of key presenter, Kleber Palma, 
Agenda, and PowerPoint training materials. 
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