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The Hawai‘i Civil Rights Commission (HCRC) office has reopened to provide restored services, with the capacity to provide assistance and information, assess and prioritize inquiries, conduct intakes, accept complaint filings and effect service of complaints, and conduct investigations, while maintaining social distancing requirements during the COVID-19 pandemic. These services will be provided via telephone, fax and e-mail. No in-person public contact will occur.
For information or case-related inquiry, call (808) 586-8636 between 10 a.m. and 2 p.m., or send an email to DLIR.HCRC.INFOR@hawaii.gov. An HCRC staff member will answer or respond.
Pre-complaint questionnaires (PCQs) and instructions on how to file a complaint are available online at http://labor.hawaii.gov/hcrc/forms/.
Submissions of PCQs and other documents can be sent via FAX (808) 586-8655, or USPS mail to Hawai‘i Civil Rights Commission, 830 Punchbowl Street, Room 411, Honolulu, HI 96813.

