
After filing your Initial Claim,
Complete ID Verification

within 7 days
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Confirmation Page

2

After you certify and 
submit your claim, you 
will receive a 
confirmation page and a 
confirmation email.

Please read carefully as 
there are additional 
steps needed to 
proceed with your claim. 
You may print this for 
your records.

Check your email to view your confirmation.

IMPORTANT: You must complete ID Verification within 7 days

Click here to verify your identity



Dashboard Notifications
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After submitting your 

initial claim, you will see 

important notifications 

on your dashboard 

highlighted in yellow.

Please read carefully 

and complete the 

additional steps needed 

to proceed with your 

claim.

IMPORTANT: You must complete ID Verification within 7 days

Click here to verify your identity



Email Confirmation
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IMPORTANT: You must complete ID Verification within 7 days

Click here to verify your identity
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Verify your Identity

You will be directed to US DOL ID verification landing page 
where you can select to verify ID through Login.gov or USPS.

Online through Login.gov

OR

In-person at Post Office
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Landing page for Login.gov

Login.gov is a secure website to verify your identification by 

taking a front and back picture of your ID.

Desktop view

Mobile view

As a first-time user, you 

will create a Login.gov 

account by email. 

Click here to sign in
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Landing page for USPS

USPS lets you set up an appointment and location on which 

post office you want to go to.

If you select USPS, you will fill 

out the following information 

online, press submit, and you 

will receive an enrollment code 

which you will take to your local 

post office.  

See next page
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Verify your Identity at a Post Office

1 2



9

Bring Required Identity Documents

2



Thank you.
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