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The Honorable Neil Abercrombie 
Governor, State of Hawaii 
State Capitol 
Honolulu, Hawaii 96813 
 
Dear Governor Abercrombie: 
 
I am pleased to transmit the Workforce Development Councilôs 2011 Report to the Governor. 
The recent economic downturn has challenged workforce development like no other event in 
the history of this state. While the worst of the economic crisis has abated, the work of getting 
Hawaii residents back to work and back on a career ladder is more important than ever.  
 
This effort has been bolstered by federal grant funds through the American Recovery and 
Reinvestment Act of 2009, which is helping to target and develop the green workforce in 
Hawaii.  Other federal grants are assisting in healthcare workforce planning and developing a 
web portal to address college and career readiness for Hawaiiôs students, displaced workers, 
and incumbent workers.   
 
Progress in workforce development must continue. The Workforce Development Council is 
concerned about the projected workforce shortage that will emerge once the stateôs economy 
fully recovers. To address the shortages, the WDC initiated Skill Panels during 2010 to bring 
together employers, training providers and other stakeholders to develop action plans for the 
short and long term.   The first Skill Panels are focused on healthcare, and future Panels will be 
launched for green and high technology industries.   
 
To continue to shed light on our long-term concerns relating to workforce development, the 
year three plan continues to focus on the four areas that the WDC identified in 2009 as vitally 
important to workforce developmentðensuring a proper education for the incoming workforce; 
giving necessary training to upgrade the current workforce to achieve higher standards; 
utilizing both education and training to increase the labor pool; and assisting our workers today 
to obtain quality, affordable housing by which they can live and thrive in Hawaii. We hope that 
new resources can be directed toward these focus areas in the years to come.  
 
      Sincerely:  
 
 

 

 
      Gregg Yamanaka, Chair 
      Workforce Development Council  



 

 

The Hawaii Workforce Development Council (ñWDCò)  is comprised of 31 private and public-
sector members appointed by the Governor.  The members provide direction to the Stateôs 
workforce development efforts, and support the best use of resources for those purposes.   
 
The federal Workforce Investment Act of 1998 mandates a state council and Local Workforce 
Investment Boards (ñLWIBsò).  Each countyôs LWIB has a private-sector driven council and 
provides WIA funds for operation of One-Stop Centers on six islands.   
 
The WDC also is a conduit for federal monies targeted for specific workforce development 
programs.  Through various departments in the federal government, including the Department 
of Labor, Department of Heath and Human Services and Department of Energy, the WDC has 
sought  and been awarded a number of federally funded grant opportunities. 

 WDC Vision: 

A globally competitive and skilled 
workforce that promotes and nurtures a 
diverse and prosperous economy and 
preserves the special quality of life in 
Hawaii.  

WDC Mission:  

Promote and facilitate the development of 
a skilled workforce that meets the needs of 
business and industry, enhances 
workplace productivity, and increases 
opportunities for high wage employment 
and entrepreneurship. 
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EXECUTIVE SUMMARY 

2010 marks the Third Year of the 
Comprehensive Hawaii State Plan for 
Workforce Development 2009-2014.   

While improving slightly, Hawaiiôs economic 
recovery and job growth will be 
slow.  During 2011 job growth is expected to 
be 1.1%, and during 2012, 1.9%.  Short 
term projects show that  hospitality and food 
services will lead the jobs recovery, followed 
by healthcare and education.  Construction 
may continue to decline.  The fastest 
growing occupations are in healthcare, 
operations, hospitality, and information 
technology.   

For long term growth, Between 2008 and 
2018, statewide employment is projected to 
expand 7.1%, or .7% per year on average.  
Highlights include:  growth in education and 
health care (15.8%), construction (7.9%), 
professional/business services, large trade/
transportation and utilities (6.9%  and  6.2%)  
and hospitality (4.3%).  Contractions are 
expected in the information (1.2%) and 
natural resources and mining (.9%). sectors.   
  
WDC Highlights 
 
WDC moves toward sector-based 
planning.  This is an attempt to improve 
upon our ability to advise the Governor and 
the Legislature regarding specific issues 
related to workforce development for 
specific industries.  In late 2010, the WDC  
established Statewide Health Care 
Industry Skill Panels with employers, 
labor, economic development boards, non-
profits, and educators focusing on 1) Long 
Term Care, 2) Nursing, 3) Technical 
Disciplines, and 4) Primary Care.   
 
The goals of the Panels are to resolve a 
communication gap with the University of 
Hawaii and industry, meet employer labor 
needs in a 12 to 18 month time frame, and 
to address long term labor needs for the 
industry. 

Other industries, noting the success of this 
Skills Panel, have approached the WDC to 
organize skills panel forums in industries 
such as software developers and media 
production.  
 
Green Workforce Report, Initial Labor 
Market Analysis Report The WDC funded 
an initial analysis of green industries and 
occupations.  Findings include a nearly 44% 
increase in green jobs from 1998 to 2007, 
and green jobs continue to grow more 
quickly than total jobs  There are three 
categories of jobs. òGreen Increased 
Demandò are entry-level jobs that require 
basic skills; ñGreen Enhanced Skillsò include 
traditional job-specific skills and credentials 
with ñan aspectò of green added; and ñGreen 
New and Emergingò are new categories with 
specific skills, knowledge and credentials 
required.  A number of recommendations 
were offered to increase information and 
intelligence about green jobs and industries 
in Hawaii.  
 
$6 Million State Energy Sector 
Partnership and Job Training Grant.  
Acquired from USDOL, this project is 
focused on developing green industries in 
Hawaii and in providing incumbent workers 
with cutting-edge, green-focused skills 
training. The project provides participants 
with long-term career development 
opportunities in green industries and 
industries with a ñgreen layer.ò  
 
$1.247 Million ñGreen Jobsò Labor 
Market Improvement Grant.  Acquired 
from the USDOL to assist in the statewide 
transformation to become 70 percent reliant 
on renewable energy by 2030. The grant will 
provide energy sector participants the best 
available and reliable Labor Market 
Information for existing industries and 
sectors, and for those that are emerging. 
Products will include occupation and skills 
reports for industries, industry-sectors, State 
and local areas; a green sector Web site;  
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asset map of green employers and training 
providers; new career pathways and rapid 
reemployment tools; and training and 
awareness activities. 
 
Healthcare Workforce Planning Grant  
The US Department of Health and Human 
Services funded grants to 25 states to plan 
for healthcare workforce needs for 2010 to 
2020.  Goals include: determining workforce 
shortages; developing the top 25 high-need 
healthcare occupations; creating an asset 
map of education and training resources; 
developing a standard data set for collecting 
data; and developing and disseminating a 
Hawaii State Comprehensive Healthcare 
Workforce Development Plan.  Five WDC 
members are on the Planning Committee, 
and many other stakeholders will participate 
in the planning process.  Skill Panel activity 
will substantially contribute to the Plan. 
 
Local Workforce Investment Board 
("LWIB") Reports 
LWIBs are private-sector driven groups in 
each of Hawaii's four counties.  LWIBs 
determine workforce development needs at 
the local level, and operate the One-Stop 
Centers that offer comprehensive services 
to businesses and job seekers.  They are 
funded primarily by WIA grants.  During PY 
2009 and part of PY 2010, LWIBs received 
ARRA funds that allowed them to expand or 
add programs needed by their communities. 
 
WDC Recommendations and Focus 
Areas 
In 2009 the WDC released the Hawaii State 
Comprehensive Workforce Development 
Plan for 2009-2014.  2010 is Year Three of 
the Plan, and there has been progress in 
each of the four focus areas: 
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Recommendation 1:  Improve the delivery 
of timely education and training to prepare 
current and future workers for high-skill oc-
cupations.  
Recommendation 2:  Focus more attention 
on upgrading the skills of incumbent work-
ers.  
Recommendation 3:  Expand the labor 
pool in the face of a long-term labor short-
age.  
Recommendation 4:  Address the need for 
workforce housing.  
 
WIA Performance Measures 
The WDC analyzes WIA performance for 
the four LWIBs and prepares an annual WIA 
Performance Report. The performance tar-
gets of each local area are the same as the 
Stateôs negotiated performance levels. 
Overall, the four local areas exceeded 80% 
of their targets and missed 13%.  The State: 
 
¶ exceeded most negotiated outcomes 
for employment, retention, earning and 
employability among adults and dislocat-
ed workers;  

¶ exceeded twelve of its negotiated per-
formance targets, had one within the 
80%-100% threshold, and missed two 
older youth performance targets;  

¶ exceeded negotiated outcomes for em-
ployability for youth ages 14-18; and 

¶ missed negotiated outcomes for em-
ployment, retention, earning and em-
ployability among youth ages 19-21. 



 

 

 

 
¶ OVERALL CURRENT ECONOMIC ANALYSIS DBEDT 
 
¶ SHORT-TERM ECONOMIC AND EMPLOYMENT ANALYSIS  
    (2009-2011) 
 
¶ LONG-TERM ECONOMIC AND EMPLOYMENT ANALYSIS  
    (2008-2018) 
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ECONOMIC CLIMATE IN HAWAII 
Analysis by the Department of Business,  Economic Development & Tourism  

Based on the most recent development in the 
tourism industry, labor market, and real 
estate conditions, Hawaii's economy is 
expected to continue positive growth into the 
4th quarter of 2010.  The recovery will spread 
modestly into all economic areas Overall, the 
current DBEDT forecast is more optimistic 
than that from the 4th quarter of 2010.   
 
Hawaii's economy depends significantly on 
conditions in the U.S. economy and key 
international economies, especially Japan. 
For the U.S. economy, slightly worse-than-
expected economic data in recent months 
has resulted in more conservative 
expectations reflected in the consensus 
forecast used to guide the DBEDT forecast. 
According to the November 2010 Blue Chip 
Economic Consensus Forecasts, U.S. real 
GDP was expected to increase by 2.7 
percent in 2010, but now is expected to only 
have increased at an annual rate of 2.4 
percent in the fourth quarter of 2010. For 
2011 the Consensus forecast now expects an 
overall 2.5 percent growth in U.S. real GDP. 
These growth rates are lower than those 
released in August 2010. 

HIGHLIGHTS OF ECONOMIC  AND 
WORKFORCE RECOVERY 

IN HAWAIIðDBEDT ANALYSIS 
Wages and Salary 
The projection for wage and salary jobs 
in 2010 changed slightly from a 0.6 
percent decline in the previous forecast 
to a 0.4 percent decline in the current 
forecast. Job growth is expected to be 
positive in the fourth quarter of 2010. In 
2011, jobs are projected to increase a 
modest 1.1 percent. 
 
Personal Income 
Personal income growth in current 
dollars is projected to show an increase 
of 2.7 percent in 2010, up 0.2 of a 
percentage point from the previous 
forecast.  
 
Expectation Beyond 2011 
Beyond 2011 the gradual recovery is 
expected to continue with modest job 
growth of around 1.2 percent for 2012. 
Visitor arrivals are expected to increase 
3.5 percent in 2012. Hawaii's real GDP 
growth in 2012 is expected to reach 1.9 
percent. The gradual recovery should 
continue into 2013, assuming national 
and international economic conditions 
continue to improve. 
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Contrary to the expectations for the U.S. 
economy, the revised forecast for Hawaii 
shows more encouraging expectations, alt-
hough the basic projection of a slow and 
gradual recovery has not changed. 
  
Overall, Hawaii's economy measured by real 
GDP is projected to show a 1.4 percent in-
crease in 2010, up slightly from a 1.2 per-
cent growth forecast last quarter. That 
growth is expected to increase to 1.8 per-
cent in 2011. 

Chart 1 Unemployment Percentage  
in Hawaii,  2005-2010 
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EMPLOYMENT FORECASTSðSHORT TERM 
Analysis by DLIR,  Research and Statistics Office  

Highlights of the 2011 Short-term (2009-2011) Employment Forecasts from the Research and 
Statistics Office include: 
 
¶ Hawaiiôs total employment is forecasted to increase from 644,130 in the third quarter of 
2009 to 649,420 in the third quarter of 2011, for a 0.8 percent growth or 5,290 net job 
growth. 

 
¶ Of the 22 major occupational groups, 14 are expected to expand, while 8 may contract. 
(see chart 3)  

 
¶ Leisure and hospitality is expected to lead the recovery as visitors return to the islands. 
Annual job growth of 1.3 percent is forecasted as the accommodation and food services 
industry increases hiring. 

 
¶ Construction may undergo more job loss, though at a slower pace, with a projected 2.9 
percent annual decrease. 

 
¶ Other industries showing a significant drop are information ( 2.3 percent), natural 
resources and mining ( 1.6 percent), and manufacturing ( 1.2 percent). 

 
A listing of DLIR-RSO Short and Long Term Projections can be found on the website: 

 
www.hawaii.gov/labor/rs 
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Chart 2. Fastest Growing Occupations,  2009-2011, State of Hawaii 

 
Source: DLIR R&S Employment Forecasts for the Short-Term  Future 2009-2011 
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