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HAWAI‘I RESOURCES FOR WORKFORCE DEVELOPMENT SYSTEM CUSTOMERS - O‘ahu 
 
American Job Center Hawai‘i  (located on O’ahu, Hawai‘i, Kaua‘i, Maui) – NO COST. 
Federally funded employer resources, job seeker services & youth programs 
O‘ahu - http://www.honolulu.gov/dcs/workforce.html  
O‘ahu - Dillingham Plaza - 1505 Dillingham Boulevard. Suite 110, Honolulu, Hawaii 96817 
phone:  808-768-5700 
 
The American Job Center Hawai‘i (formerly Oahu WorkLinks) is a one-stop center that provides free employment 
training services to job seekers and assists employers who are looking to hire or train employees. The 
American Job Center of Hawaii is operated by the City and County of Honolulu and overseen by the Oahu 
Workforce Development Board.  Visit the website.  Sign up to find out what services you qualify for at this time. 
   
Provides: 

• employer resources such as recruitment assistance, training, and outplacement 

• job seekers services such as job training, financial assistance, and career guidance 

• youth services such as life skills, education, and job training 
 
 
Hirenet Hawaiʻi - hirenethawaii.com 
EASY TO USE TOOL - For Job Seekers and Employers.  NO COST. 
 
Job Seekers - HireNet Hawaii is Hawai‘i’s most comprehensive job search engine, combining results from many 
local and national job search websites as well as the Hawai‘i Department of Labor’s database of job postings.  Plus 
much, much more!  Visit the website.  Sign-up and find out what services you qualify for at this time. 
 
Features to help job seekers, students, case managers and workforce professionals include: 

• Find a job 

• Create and send resumes and cover letters to employers 

• Job fair postings 

• Assess your job skills, set goals, and research training providers 

• Review available jobs and apply online 

• Set up a “Virtual Recruiter” search to automatically review job postings and notify you of jobs that match 
your skills 

• Track your job search efforts and resumes sent in a personal profile folder online 

• Learn about services and benefits for which you may be eligible 

• Learn about scholarships, career planning, education and training opportunities 

• Determine a budget and plan for training 

• Research local labor market information, such as emerging & in-demand occupations and salaries 

• Use the email/message center to contact employers and your case manager 

• On-line unemployment insurance access for claimants 
 
 
Employers - Hirenet Hawaiʻi is designed with Hawaiʻi’s businesses in mind.  Employers are able to post their job 
openings, search through resumes for possible candidates, access industry statistics and much more.  Employer 
may also receive direct referrals from HireNet Hawaiʻi’s virtual recruiter to assure they get the best match for their 
positions.  Most importantly, all of these services are available at NO COST. 
 
Employers will find the following features helpful: 

• Post a job 

• Find a candidate 

• Define skills and post job orders to find potential candidates 

http://www.honolulu.gov/dcs/workforce.html
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• Research local and other labor market information on occupations, salaries, economic data, and more. 

• Set up a Virtual Recruiter search agent to automatically find candidates within the system that match the 
job skills of the job order 

• Learn more about internships and apprenticeship programs 

• Learn more about career planning, education and training available to help recruit and retain qualified 
employees 

• Communicate with job seekers, case managers, training providers, and others within the system email 
and message center. 

 
 
HIWI – Hawai‘i Workforce Infonet – hiwi.org 
Quality Labor Market Information for smart decision-making.  Services for job seekers and employers, a data 
dashboard & tools, publications & tables.  NO COST. 
 
Featuring the latest reports on Hawai‘i labor market information, press releases on labor market information, 
Hawai‘i Hot Jobs 2019, Quick Links to key information about local occupations/industries in-demand, emerging 
occupations/industries, wages, plus more.  Data available statewide & by county.  
 
Workforce Development Council - http://labor.hawaii.gov/wdc/ 
Visit the Workforce Development Council website to view the current approved plan, Hawai‘i WIOA Unified State 
Plan 2016 – 2020, 2-year modification 2018. 
https://labor.hawaii.gov/wdc/files/2018/08/Hawaii-Unified-State-Plan-Approved-0718.pdf 
The Workforce Development Council is an attached agency to the State of Hawaii Department of Labor and 
Industrial Relations (DLIR). As is stated in HRS Chapter 202, the council is a 41-member advisory commission 
comprised of both public and private-sector representatives, who are selected by the Governor to serve in 
staggered 4-year terms on the basis of their interest in and knowledge of workforce development programs in 
Hawaii and how to support economic development throughout the state. 
 
DLIR  Workforce Development Division (WDD) website https://labor.hawaii.gov/wdd/  
Web site assists job seekers, workers, and industries.  Provides a free referral and placement service that links 
qualified job seekers with employers, HireNet Hawaii.  Visit the website to learn more about apprenticeships, job 
fairs and more.   WDD also strives to develop and maintain various partnerships with the private sector to identify 
emerging employment trends, technological advances, declining industries and economic issues. The division 
develops grant proposals in coordination with other agencies to carry out employment and training program 
activities and services. 
 
DLIR Unemployment Division:   https://labor.hawaii.gov/ui/ or https://portal.ehawaii.gov/residents/jobs-and-
employment/unemployment/  
Unemployment Insurance (UI) is a state-operated program that provides temporary financial assistance to 
qualified workers who are unemployed through no fault of their own and meet the legal requirements of the 
law.  Benefits are based on your past employment and attachment to the labor market rather than on your 
financial situation.   
 
Applying for benefits:  Visit the website to learn more about what services you qualify for, applying for 
unemployment claims and benefits on-line or call (808) 586-8970. Oahu Claims Office, 830 Punchbowl St., Rm 
110, Honolulu, HI 96813.  To learn more visit: https://labor.hawaii.gov/ui/faq/#faq3  To apply on-line visit 
https://huiclaims.hawaii.gov/#/  
  
Employer services:  OAHU, 830 Punchbowl St., Room 437, Honolulu, HI 96813, call (808) 586-8970 or visit the 
above website for more. 

http://labor.hawaii.gov/wdc/
https://labor.hawaii.gov/wdc/files/2018/08/Hawaii-Unified-State-Plan-Approved-0718.pdf
http://www.capitol.hawaii.gov/hrscurrent/Vol04_Ch0201-0257/HRS0202/HRS_0202-.htm
https://labor.hawaii.gov/wdd/
https://labor.hawaii.gov/ui/
https://portal.ehawaii.gov/residents/jobs-and-employment/unemployment/
https://portal.ehawaii.gov/residents/jobs-and-employment/unemployment/
https://labor.hawaii.gov/ui/faq/#faq3
https://huiclaims.hawaii.gov/#/

