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WIOA BULLETIN NO. 29-19 Change 1

DATE: July 15, 2020
TO: WIOA Partners

SUBJECT: WIOA Data Validation Policies and Procedures
PURPOSE

The purpose of this bulletin is to update data validation policy and procedures for the
following WIOA Title | programs: Adult, Dislocated Worker, Youth and Dislocated

Worker Grants (DWGs) to ensure data submitted for performance reporting are valid
and reliable.

BACKGROUND

Data validation is a series of internal controls or quality assurance techniques
established to verify the accuracy, validity, and reliability of data. The establishment of a
shared data validation framework that requires a consistent approach across programs
ensures that all program data consistently and accurately reflect the performance of
each grant recipient. To that end, the purposes of validation procedures is to:

- Verify that the performance data reported by grant recipients to the U.S.
Department of Labor (DOL) are valid, accurate, reliable, and comparable across
programs;

- ldentify anomalies in the data and resolve issues that may cause inaccurate
reporting;

- Outline source documentation required for common data elements; and

- Improve program performance accountability through the results of data
validation efforts.
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CONDUCTING DATA VALIDATION REVIEWS

Data validation for elements required by Training and Guidance Letter (TEGL) 23-19 will
be conducted quarterly. The purpose of the review is to identify and correct errors or
missing data. The quarterly reviews will include electronic data checks and may include
a review of participant files as necessary.

The program year-end review will also include a manual review of participant files
compared to the data entered in HireNet and will be conducted as part of the regular
program monitoring as required by 2 CFR 200.328. As appropriate, the monitoring may
be conducted on-site or remotely or a combination of the two. Local Workforce
Development Board (LWDB) staff will be notified prior to the monitoring.

In preparation for monitoring and data validation, Workforce Development Council
(WDC) staff will develop monitoring and data validation worksheets. Monitoring
worksheets will be based on the most current Core Monitoring Guide. The data
validation worksheets will be based on the most current required data element list
issued by the Employment and Training Administration (ETA). The worksheets will
provide the framework for conducting the monitoring and data validation to ensure staff
are following the data validation policy and procedures.

Results of monitoring and data validation shall be maintained following the Federal
document retention policy for Title | programs. Hard copies of the documents will be
filed in the WDC office. The documents may include: copies of worksheets on data
elements or records reviewed, frozen quarterly wage records for wage record matching
used for reporting outcomes, trends in common data accuracy issues, error rates, and
corrective action efforts made after data validation reviews; and assessments of the
effectiveness of the data validation process.

For missing or correcting erroneous data from the data validation, the WDC Data
Coordinator will work with the appropriate American Job Center manager to ensure all
missing or erroneous data are corrected.

Data validation training will be conducted for appropriate WDC staff at least annually.

EFFECTIVE DATE

The policy and procedures specified in this bulletin will be effective immediately.
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REFERENCES

USDOL ETA Training and Employment Guidance Letter (TEGL) No. 23-19
2 CFR 200 Uniform Guidance

INQUIRIES

Inquiries regarding this Bulletin may be directed to Jayson Muraki at (808) 586-8674.
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Attachment 1 — Data Element Validation List by Title | Program
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