ATTACHMENT 1

Remote Sighature Module Instructions

The remote signature function will display when you reach the Eligibility Summary of the ETA program
application (e.g. WP, WIOA, TAA). If you opt not to sign the application in the eligibility summary area
you can retrieve the remote signature later as well.
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701. Maui/Molokai/Lanai (808) 270-5777. Hawaii (808) 935-6527 & Kauai (808) 274-
3056.

A tome @B My Dashboard T SignOut g Services for Individuals Services for Employers Ll Labor Market Analysis Quick Search p
Fill out the information below to complete this section of the application.
B Quick Search HIRENET
HALWAL
A
Title Il - Wagner-Peyser (WP) 11,11
B Currently Managing
Barriers Miscellaneous Eligibility Summary
RECORD, TESTER ' c s
Service Tracking: ON
@ Invo & cContact @& Demographic
Release Individual
Q Veteran Q Employiment Q Farmworker
Assist a new Individual
@ Education @ Public Assistance @ Barriers

B My Staff Workspace @ Miscellaneous [] Eligibility Summary

My Staff Dashboard

4. Hide All Steps
My Staff Resources
= wp
My Staff Account v
*145% v
i i L 929AM
E R Type here to search d Al 3 7 e N

1) At the bottom of the eligibility summary page, the signature link is displayed

> Signature

Applicant Signature: P Capture Signature

Staff Signature: WCapture Signature

pg. 1 10/29/20



2) Click on the Staff Signature/Capture Signature link.
e Two (2) options will be displayed: Mouse and Message.
o Staff will use the mouse for their signature and message to obtain the applicant
signature.

Select Signature Input Method

Mouse Message

3) Staff will click on the MOUSE and this will appear
B

CERTIFICATION OF UNDERSTANDING: | understand, acknowledge, agree and certify that:
- 1 accept my responsibilities in the use of electronic signatures as described on this form.
= My execution of an electronic signature performed on this system is the legally binding equivalent of my traditional handwritten
signature, and | am accountable and responsible for actions performed under such an electronic signature
= | may not share components of my electronic signature such that my signature could be executed by another individual. Such
components may include, but are not limited to, computer passwords and/or unique identification tokens.

Utilize mouse for signature and click APPLY

4) Application will look like this once signature is used and signature applied
@iqnature

Applicant Signature: P4 Capture Signature

BM

Staff Signature: P Capture Signature

bonnie dassing WIOA #160382453
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5) For applicant signature, click on applicant signature and this will appear:

Select Signature Input Method

Mouse Message

Click on MESSAGE for applicant

6) The messaging screen will appear with notification of remote signature for program application

b
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808) 935-6527 & Kauai (808) 274-3056.
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B Currently Managing

RECORDS, TESTER

Recipient Info

Service Tracking: ON
. . ipi Tester ~
Release Individual Selected Recipient Racorda ®x e
(s):
Assist a new Individual

sel d Recipi (s) ber: 1

B My Staff Workspace Recipient: Tester Records

My Staff Dashboard

My Staff Resources

Sender Information

My Staff Account

Directory of Services *From: | Joni Heatherly |

B Services for Workforce
Staff Created | Joni Heatherly |

by:
Manage Individuals b4

Manaae Emplovers

E £ Type here to search

7) Chose method of delivery to applicant to receive request of remote signature. A message can
also be added. CLICK SEND.
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808) 935-6527 & Kauai (808) 274-3056.

= Menu A vome @B MyDashboard C®Sian Out & Services for Individuals &R Serviees for Employers  Lil Labor Market Analysis Quick search £

Manage Resumes

Delivery Method

Manage Job Orders

Manage Labor Exchange

Manage Activities *Select Method: Internal Message (Message Center)

Manage Providers Email (If Available)
Text Message (If Available)

Manage Case Assignment
Text Message Notification (If Available)

Manage Profiling

O OOOE

Request Read Yes (@ No
Manage Follow-Up Receipt:
You will also receive an email notification if you select Text Message or Text Message Notification
eports
My Reports
Message

Summary Reports

Detailed Reports

Custom Reports 'subj""l Electronic Signature Request

sQlL Query Tools

ﬂ £ Type here to search
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8) A message will be sent to participant’s in-box within HireNet Hawaii and a link will either be
sent by text or email (dependent upon the mode of delivery)
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For HireNet Hawaii
& Kauai (808) 274-3056.
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Youth Services
Senior Services #.Show Filter
Disability Services

Workplace Training Shortcut Keys: Access Message Folders with Alt and/or Shift + O then arrow up or down.
Access Messages with Alt and/or Shift + M.

Staff Provided Services Access My Folders with Alt and Shift + F.
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9) Applicant to click on VIEW DOCUMENT
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808) 935-6527 -~
& Kauai (808) 274-3056.
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Menu M Home My

Analysis Quick S

My Dashboard

This message was sent via Internal Message.
How We Can Help You

Directory of Services Tester Records

My Resources K
FROM: Joni Heatherly

CREATED BY: Joni Heatherly

8 Quick Menu SENT: Friday, September 25, 2020 12:27:00 PM

Job Search

TO: Tester Records
SUBJECT: Electronic Signature Request
My Portfolio Please sign document attached

Résumé Builder

& Services for Individuals Yiew Document

Career Services

E £ Type here to search

10) Participant will select the signing method of delivery — mouse or keyboard (those are
recommended)

- = <
o -] https://uat-app-vos15000000.geosolinc.com/vosnet/MobileWebsignature.aspxzaid = 337bb 7 3e-ffd8-4646-90d0-6e2e5d06a5d7&pu=12 ~ @ & || Search... 2~ | i =
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808) 925-6527 [al
& Kaual (808) 274-3056.

HIRENET

A LA

Please select your preferred method of signing this document. Using any of the e-signature methods
constitutes a legal signature confirming that you acknowledge and warrant the truthfulness of the
information provided in this document.

I Click to View the Document I

L1659

El o ocrereoscann = T
Applicant can also CLICK to VIEW the Document to see the Federal program application for

reference
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11) Completed application will look like this. Applicant will also receive a confirmation

Signature
Applicant Signature: A Capture Signature
Herbert, Yolanda WIOA #163215514
Staff Signature: A~ Capture Signature
Allyson Guzman WIOA ¥163215514
- X
e | https://uat-app-vos15000000.geosolinc.com/vosnet/MaobileWebSignature.aspx?aid=337bb73e-ffd8-4646-90d0-6e2e5d0645d7 &pu=18& ~ ad Search... 0o~
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808) 935-6527 &

Kauai (808) 274-3056.

HIRENET

HALAL

Thank you! Your signature has been submitted.

Return to Dashboard

Copyright © 1998-2020 Geographic Solutions, Inc. All rights reserved.
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Accessing the remote signature function via the program application:

1. Inthe participant’s record go to Case Management Profile > Programs
2. Click on the completed ETA program application (e.g. WP, TAA, etc) link

- X
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For HireNet Hawaii account related questions, please contact the American Job Center: Oahu - (808) 768-5701, Maui/Molokai/Lanai (808) 270-5777, Hawaii (808)
935-6527 & Kauai (808) 274-3056.
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Manage Case Assignment

Manage Profiling

Manage Follow-Up ' Title Il - Wagner-Peyser (WP) Apps: 3
Create Title |ll - Wagner-Peyser (WP) Application
My Reports WP #1615965 - C 1 ,. B

Summary Reports

Detailed Reports LWDB: 03 - Hawaii Application Date 06/26/2018
Custom Reports Onestop: 95 - Big Island Participation Date: 11/13/2019
Workplace
Closure Date: N/A

SQL Query Tools Connection Hilo

; Exit Date: N/A
Live Data Total Activities: 20
Federal Reports Days to Soft Exit: 81 v
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3. Scroll to the bottom of the program page where the signature link is displayed and continue
with aforementioned directions

> Signature

Applicant Signature: A~ Capture Signature

Staff Signature: P Capture Signature
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