
Employer-led Digital Literacy 
Assessments, Upskilling,  

and Resourcing



Workforce Resiliency Initiative
Develop an action plan based on the needs of employers to prepare for and 
mitigate future economic emergencies through re-training, up-skilling, and 
stewarding Hawaii’s workforce. 

Oct 2021 Update



Digital Literacy + Problem-
Solving Skills



The National Skills Coalition estimates that 30% of the 
U.S. workforce lacks basic, fundamental computer 

skills. In Hawaii, that’s roughly 200,000 people who are 
struggling with day-to-day computer tasks. 



Key Partnerships and Vendors

• Hawaii State Libraries 
• UH Community Colleges 
• Hawaii Literacy/HUD 
• Broadband Hui 
• American Job Centers 
• Waipahu Community School for Adults 
• McKinley Community School for Adults 
• Department of Vocational Rehabilitation 
• Northstar and Minnesota Literacy 
• Omnitrak (Statewide Digital Readiness and Literacy Survey) 
• Microsoft LinkedIn Philanthropy and Learning 
• Coursera





91%
Digitally literate
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Step 1: Assessment
Employees take the Northstar Assessment in these three categories:  

• Basic Computer Skills

• Internet Basics

• Using Email 
•



Step 2: Training
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