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WORKFORCE DEVELOPMENT COUNCIL’S 

 BEST PRACTICES FOR AMERICAN JOB CENTER 
WITH JAIME CRUZ 

Thursday, October 26, 2023  
9:00 a.m. – 12:00 p.m. 

 

Remote Meeting:  

This meeting will be held remotely by Zoom interactive conference technology. Board members, 

staff, and members of the public may participate in the remote meeting by using the following 

Zoom link:  

 

https://us06web.zoom.us/j/85248394697?pwd=BFRMSXtQvdk6DAjMgBbuljkbUpG5vX.1 

 

If you do not have the technology or ability to join the remote meeting via Zoom, please dial    

+1 (669) 444-9171 on the telephone to participate in the remote meeting. 

 
Meeting ID: 852 4839 4697 
Passcode: 622484 
 
Physical Meeting: 
A physical meeting location will be open to the public and will have an audiovisual connection, 
which will allow individuals at the physical meeting location to participate in the remote 
meeting. The address of the physical meeting location is: 680 Iwilei Road, 7th floor, Honolulu, HI 
96817 

 
Meeting materials are available for review at: Workforce Development Council | Webinars 
(hawaii.gov) 
 
Written and Oral Testimony:  
Individuals may submit written testimony by U.S. mail or hand delivery at 830 Punchbowl Street, 
Suite 317, Honolulu, HI 96813 or by email at DLIR.Workforce.Council@hawaii.gov. It is 
requested that written testimony be received at least 24 hours prior to the meeting. Individuals 
may provide remote oral testimony during the remote meeting at the Zoom link listed above. 
Individuals participating at the physical meeting location may also provide oral testimony 
during the remote meeting. 
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email dlir.workforce.develop@hawaii.gov as soon as possible. Requests made as early as 
possible will allow adequate time to fulfill your request. Upon request, this notice is available in 
alternative formats such as large print, Braille, or electronic copy. 
 

AGENDA 
 
 

I. Welcome……………………………………..…. Chair Ken Loui and Bennette Misalucha, 
Executive Director, Workforce Development Council 

 
II. Introduction of Jaime Cruz and Las Vegas Chamber Executive……...………..Bennette 

Misalucha, Executive Director, Workforce Development Council 
 

III. Presentation on Las Vegas Journey and Story of American Job Center.................Jaime 
Cruz, Executive Director, Nevada Workforce Connections 

 

IV. Outreach Strategies………...…… Jaime Cruz, Executive Director, Nevada Workforce 
Connections 

 
V. Utilization of Data and Statistics…………….Jaime Cruz, Executive Director, Nevada 

Workforce Connections 
 

VI. Discussion with Question and Answers 
 

VII. Building Partnerships…………… Jaime Cruz, Executive Director, Nevada Workforce 
Connections 

 
VIII. Best Practices - Processes Learned and Implemented………… Jaime Cruz, Executive 

Director, Nevada Workforce Connections 
 

IX. Question and Answers 
 

X. Adjournment 
 

 
 


