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This bulletin provides the policy and procedures for establishing and maintaining a system 
for participants and other interested parties to file grievances and complaints alleging 
violations of the requirements of Title I of WIOA. 

OBJECTIVE 

The objective of these procedures is to provide Complainants, who are covered under 
applicable statutory and regulatory provisions, a means to seek redress. 

This bulletin does not apply to the following complaints: 

■ Discrimination complaints, which are covered under WIOA NOP Bulletin No. 1-19,
WIOA Nondiscrimination Plan and Recipient Obligations,
httRs://labor.hawaii.gov/wdc/files/2019/07/WIOA-NDP-Bulletin-No.-l-l 9.pdf; and
WIOA Bulletin no. 02-17 and no. 02-17, Change 1, WDC Policy, WIOA Methods of
Administration, https://labor.hawaii.gov/wdc/files/20 l 8/02/Final-SN-O2-WIOA­
Bulletin-02-17-Change-1-020618.pdf;
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